
  

   

 

 

FLOOD QUESTIONNAIRE 
 

Proposer’s Full Name:   

Trading Name:   

Risk Address:   

  

Post Code:   

 
If you require Flood cover please answer the following to the best of your knowledge: 
 
IMPORTANT NOTE 
For the purpose of this questionnaire only - the term “water hazard” shall refer to lakes, rivers, brooks, 
streams, canals, reservoirs, natural pools, sea, ocean, or any other overland flow of water.  
 
Flood or ingress of water shall mean any inundation of water from any of the above listed water hazards 
or from artificial watercourses such as drains and sewers or from overland flow.  
 
Examples of Floods include, but are not limited to: 
Heavy rain causing flash flooding; Water running off third party land; River bursting its banks;  
Sewers backing up and water or sewage entering the property through drains and toilets. 
 

 
1. When were the premises built? 

 

 
 

 
2. How long have you owned and/or occupied the premises? 

 

 
 

 
YES NO 

 
3. Have the premises, including any outbuildings and adjoining areas under your 

control, ever been the subject of flooding or ingress of water, whether a claim 
has been made or not? 

 
If “YES”, please provide full details including date(s) of incident, cause of the 
flood (e.g. river bursting its banks, coastal inundation, overland run-off, drain 
blockage or inadequacy), size of loss and if any remedial action has been 
taken. 
 

 
 

 

 
 

 

 
4. Is there a cellar or basement at the premises?  

 

 

 

 

 

 
5. Are there any water hazards within 400m from the premises? 

 
If “YES”, please provide full details including the approximate distance from 
the premises to the water hazard, and the approximate height of the premises 
above the normal water level of the water hazard. 

 

 

 
 

 

 
 

 
6. Are there any flood defences in place, or are there any Flood and Coastal 

Erosion Risk Management Schemes planned, to protect the premises from 
flood damage? 

 
If “YES”, please describe the nature of these defences and when the scheme 
was/will be put in place. 
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7. Has the area within a 100m radius of the premises ever been the subject of 

flooding or ingress of water from any water hazard, or been subject to flood 
alerts? 

 
 If “YES”, please provide full details of what caused the flooding or flood alert. 

 

 
 

 

 
 

 

 
8. Has any Insurer declined a proposal, cancelled, or refused to renew a policy, 

or imposed any terms or conditions in respect of the risks of flooding? 

 

 
 

 

 
 

 
 
If you have ticked any of the shaded boxes please give full details below, or on a separate piece of paper 
where necessary. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Failure to disclose material facts could result in your policy being invalidated. Material facts are those that 
might influence the acceptance or assessment of your proposal. If you are in any doubt as to whether a 
fact is material you should disclose it immediately. 
 
I/we hereby declare that to the best of my/our knowledge all the statements given on this questionnaire are 
true and complete and that I/we have disclosed all material facts that ought to be communicated to the 
Insurers 
I/we understand that the insurance will not be in force until this questionnaire has been returned and 
accepted by the Insurers. 
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Name . . . . . . . . . . . . . . . . . . . . . . . . . …Signature . . . . . . . . . . . . . . . . . . . . . .……Date . . . . . . . . . . . .  

 

 


